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[Ipasa notpedutens npu
HapYLeHHH HCNONHUTENeM
C])OKOB BbINOJMHEHHA padoT
(oxa3aHua yenyr)

Ecnau ucnonHutenob Hapywwun:

® CpOKM Hauana v (M1n) OKOHYAHUA BbINOAHeHWE paboTsl (OKasaHua ycayri);
® MPOMEXKYTOUHbIE CPOKM BbIMOAHEeHUA paboTkl (OKa3aHua yCayrif);

® 1AV BO Bpemd BbiMoMHeHUA paboTsl (OKasaHua yCiyri) CTano 04eBMAHbIM, YTO OHa He ByaeT BbinosHeHa B CPOK,
noTpebuTenb No cBoemy Bbi6Opy Bripase:

® Ha3HAYUTb UCMONHUTENHO HOBbIN CPOK;

® MOPY4YUTb BbIMOMHEHKME PaboTbl (OKa3aHme yCayr) TPeTbMM AMLAaM 38 PasyMHYHO LIeHY WK BbIMOAHWTEL ee CBOMMM
cunamu 1 NotpebosaTh OT UCMOMHUTENA BO3MELLeHWA MOHeCeHHbIX PacXoAoB;

e M0Tpe6oBaTh YMeHbLLIeHMS LieHbI 33 BbiNOHeHVe paboTbl (OKasaHue ycyri);
® 0TKa3aTbCA OT UCTOMHEHKE 10r0BOPA O BbIMOAHEeHUM paboTbl (OKa3aHUM ycayri).

MoTpebuTtens Bnpase NoTpeboBaTh TaK*Ke MoJHOro BO3MeLLeHM YObITKOB, MPUUYMHEHHbIX @My B CBA3M C HapyLleHnem
CPOKOB BbINoAHEeHMA paboTsl (OKasaHus ycayri).

HpaBO Bbl60pa O4HOro N3 yKa3sdHHbIX Tpe6OBaHMM 3aKOHOA4aTe/IbHO 3akpern/ieHo 3a ﬂOTp€6MT8ﬂ€M.

BAXHO 3HATDb!

HazHaueHHbIM I'IOTpe6l/ITEI'IeM CPpOK YyCTpaHeHrA HeaoCTaTKOB TOBapa YyKa3biBaeTCA B Aorosope mainm B MHOM
noanMcbiBaemMomM CTOPOHamMmn AOKyMeHTe MO B 3aABACHNM, HamnpaB/ieHHOM I'IOTpE6I/ITE/'I€M MCMONHUTEeNHO.

CpoKu yaoBneTBOpeHna oTaenbHbiX TpeboBaHU noTpebuTens

Tpe6oBaHusA Cpoku Mono:keHue 3aKoHa
cm. 30
Hosble cpoku seinonHeHus pa6om (ycayz) ycmaHasausaemca nompebumenem 3aKoHa o 3awume npas
nompebumenel
Bo3meuweHue pacxooos No ycmpaHeHuro . n.1Tcm. 31
t P yemp 10 OHeli co OHA npedvAsneHuUA
Hedocmamkos pabomel (ycyau) caoumu mpe6oaaHua 3aKoHa 0 3awume npas
cunamu unu mpemesUmu AULAMU nompebumenel
. n.1cm. 31
10 oHeli co OHA npedvAsaeHuUA
YMeHbLueHue ueHsl pabomel (ycayau) 3aKoHa o 3awume npas
mpeb6osaHus .
nompe6bumerel
. n.1Tcm. 31
Bo3spam deHexkHbix cpedocmes 3a pabomy 10 oHeli co 0HA npedvAasieHUS
3aKoHa o 3awume npas
(ycayay) mpe6osaHus o
nompebumerned
Bo3meuwjeHue ybbImKkos, NpuyUHeHHbIX . n.1Tcm. 31
10 OHeli co OHA npedvAasneHuUA
8 C8A3U C 0OMKA30M 0M UCNO/HEeHUs 3oKoHa o 3awume npas
mpebosaHusa .
dozosopa nompebumenel
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— Bbinnata HeycToiikn (nexu)
HeycTolika BbinfaunBaeTca B cayyae:
® HapylWeHWA yCTaHOB/EHHbIX CPOKOB BbIMOMHEHWA paboTsl (OKa3aHua ycayrm);
® HapyLlUeHWsA Ha3HaYeHHbIX NOTPebrTenem HoBbIX CPOKOB.
VicnonHuTens ynaadvsaet noTpebuTesnto 3a Kax/abli AeHb (4ac, ecv CPoK ornpesaeneH B Yacax) MpoCPOUKM HeYyCTOMKY
(neHo) B pasmepe 3 % MPOLEHTOB LieHbl BbIMOHeHWA paboTsl (OKasaHWda yciyru), a eciv UeHa BbinosHeHna paboTs

(oKasaHuA ycnyrin) 4oroBoOpoM O BbINOHEHUM paboT (OKasaHuu yoyr) He onpegdesieHa — obLen LeHbl 3aKkasa. bonee
BbICOKUIN pasmMep HeyCTOMKM (MeHu) MoKeT BbiTh YCTaHOB/IEH 40r0BOPOM O BbINOAHEHWM paboT (oKkasaHuu ycayr).

HeycToiika (neHd) 3a HapylueHe CPOKOB Hauana BbiMosHeHna paboTel (OKasaHud ycayri), ee sTana B3bICKMBARTCH 3a
Karkabl AeHb (Yac, ec/im CpoK onpeaeseH B 4acax) NpoCpOYKM BMIOTb A0 HAYasa BbiNosHeHnA paboTsl (OKasaHua ycayri),
ee 3Tana uan NpeabABNeHWA NoTpebuTesem CoOOTBETCTBYOLLMX TPe6oBaHMA.

HeycToiika (neHs) 3a HapyLLeHne CPOKOB OKOHYAHMWA BbiMoHeHUA paboTsl (OKasaHuAa ycayri), ee 3tana B3bICKMBALTCA
33 Karkabl AeHb (4ac, ecv CPoK onpesaesneH B Yacax) MPOCPOUKM BI/IOTh A0 OKOHYAHMA BbiNOHeHWS paboTsl (OKkasaHus
yCyri), ee atana uam npeabAsieHns noTpebrTesem CoOOTBETCTBYOLMX TPeBOBaHNI.
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Anroputm fieHcTBHH noTpebuTens

dopmyna pacyeta HeYyCTOHKH (neHu)

1= ueHa BbiNoIHEeHNA PaboTbl x
KonunyecTso gHei (4acos) HapyuieHue cpokos
npocpouku x 0,03 (3%) BbINonHeHuaA paboT (ycayr)
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BAXHO 3HATb!

Cymma  B3bICK@HHOM  mnoTpebuTenem  HeyCTOWKMK
(NeHu) He mMorKeT MpeBbillaTh LeHy 0TAe/bHOro B1aa
BbINOMHEHWA paboTbl (OKa3aHWA ycayrn) uam obLyo
LieHy 3aKas3a, ec/n1 LieHa BbIMoHeHWA 0TAebHOM0 BiAa
paboTbl (OKa3aHWa yC1yru) He ornpeaeneHa 40roBopom
0 BbINOHEHUW paboTbl (OKa3aHuM ycayri).

BozmelleHune
pacxo/oB 3a YMeHblleHne

BbIMNO/IHEHe CBOMUA LeHbl
cnnamm
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OTKas oT
McronHeHmsa
AoroBsopa

Ha3HayeHune
HOBbIX CPOKOB
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Pasmep HeycTolkn (neHu) onpegensaertcd, Ucxoaa us
LieHbl BbIMOAHEHMA paboTel (OKasaHus ycayri), a ecnm
yKa3aHHaA LeHa He onpegeseHa, mcxods M3 obuien
LieHbl 3aKa3a, CyLLleCTBOBaBLLUe B TOM MeCTe, BKOTOPOM
TpeboBaHve noTpebuTena AO/MKHO Obl1o  ObITb

YA0B/IETBOPEHO NCMOHUTENeM B AeHb 400p0BO/ILHOrO OTREE Tpe6ogaHus
yA0B/IETBOPEHMA TaKoro TpeboBaHMa WAM B AeHb S e YAOB/NETBOPEeHbl
BblHECeHUA cyaebHOro pelleHus, ecam TpeboBaHue TpecosanyA

noTpebuTens A0OPOBOLHO YAOBNETBOPEHO He Obio.
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06paTnTbLCA K MCnonHuTeso paboT (ycayr)

C NMMCbMEHHOM NpeTeH3unen

O6paTVITbCF| C MCKOBbIM 3aABneHnem B cy[

BHUMAHWE!

TpeboeaHua nompebumena He nodsexam

ydoesniemeopeHuio, eciu UuchoaHumens

doKarkem, Ymo HapyweHue CPOKoe Muposoii cya (nck Ao PaitoHHbIl cya (Mck Gonee
ebinonHeHusa pabomsi (okasaHusa ycayau) 100 000 py6.) 100 000 py6.)

npousouwso ecsedcmeue Henpeooonumoli
Cusbl UMU ho BUHEe hompebumens.

[py HEOBXOAMMOCTM ANYHOro NpMemMa UK ANA COCTaBAeHMA NpoeKTa AocyaebHoN NpeTeH3nm Voa, 2023
notpebuTenn moryT obpaTtntbca B MuHTopr Pb no agpecy:

450008, r. Yoa, yn. Liopynel, 13, kabuHet 703

€ 9.00 g0 18.00u4acos. no 6yaHam, nepepsis ¢ 13.00 go 14.004acos

[Tlocemume pasden «3awuma npas

TEI'IECIJOH «rOPquv’I JANHUN» nompebumeneli» calima MuHmopaa

PB, 20
8(347) 218-09-78 e e




